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PRESENT:  Shantay Hall, Board Representative, Kim Wetherhold, Board Representative; Karla 

Sexton, Business Development/Compliance Officer; and Jim Yoxtheimer, President & CEO 

 

Absent:  Rick Wyatt and Pastor Velinda Webb Smith 

 

I PR 

a.  Press and Media Relations:  Karla shared with the Committee the article which was 

in last week’s Sun Gazette regarding the grant awarded to RVH&DC for SUB-MH.   

b.  Upcoming Opportunities:  An opportunity will exist to plan an open house in the 

spring of 2019 for the dedication of the Community Room in the new Administrative 

space. Karla did advise that we were not selected to host a PM Exchange with the 

Chamber in 2019.  

 

II Marketing 

a.  New Strategies 

i. Social Media:  Karla relayed that she had the opportunity at the recent 

PACHC Conference to attend several Marketing sessions and gained some 

new ideas.  Most of the FQHC’s are using social media.  Karla will be 

working on making a stronger presence on Social Media with our 

Facebook page.   

ii. Faces of the Health Center/Case Studies:  Karla discussed with the 

Committee of possibly getting testimonials from patients and staff and 

running a video on the webpage.  The stories will spotlight how the Center 

has helped the patient or family and/or why a staff member has chosen to 

work at the Center.  PACHC has indicated that they will be producing 

some statewide videos that feature the mission and accomplishments of 

the Community Health Centers statewide. 

b.  Outreach 

i. October is Breast Cancer Awareness Month.  The Outreach department 

has sent our reminders to women who are due or overdue for their 

mammogram.  It is also “Let’s Talk” month for Teens.  This program 

encourages Teens to discuss their sexuality and any questions they may 

have.   

c. Advertising 

i. Google Ads:  Karla and Jackie had a phone conference with a gentleman 

last week, and have another scheduled for this week, regarding Google 

Ads.  Google provides a $10,000 “In Kind” grant which they give to non-

profit organizations to help leverage advertising.  Jackie and Karla will 

gather more information in tomorrow’s meeting.   

ii. Weis Market:  The Center will be using advertising at the Weis Market 

on Lycoming Creek Road on the back of their ticker tape grocery 

receipt/coupons.  It has been agreed to try this to see if it helps in terms of 

building awareness of the Center’s services to this target audience.   
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III Fundraising 

a.  Debrief “Eat Around the World” Karla shared with the Committee 

highlights of a survey regarding the event that was sent to attendees who 

paid on line and provided email address.  Twenty-nine (29) surveys were 

sent out and we received 12 responses.  There were 5 categories to rate the 

event specifics on a scale from Excellent, Very Good, Good, and Fair.  

The categories were Food/Entertainment, Overall Quality of the Event, 

How did you hear about the event, Are you interested in attending this 

event next year, and a place for comments.  Most responses were in the 

Excellent to Good range.  Most people heard about the event through their 

invitation, two from Facebook, and one from an article in the newspaper.  

Overall there was very good feedback in the comments for things we 

might improve for next year.  Discussion was held regarding if the event 

should be held again next year, with different possibilities which might be 

available including more chefs, bigger location, etc.  The Committee 

reviewed the Expenses/Revenues from the event.  While the financial goal 

was not met, it was felt to have achieved other goals such as publicity and 

awareness for the Center.   

b. Future Planning 

i. Year End Appeal:  Karla asked the Committee’s opinion on a 

“Year End Appeal” which would be sending out letters to donors 

requesting a donation.  This approach has not been done before, 

but is proposed as some people may be looking to make a tax-

deductible donation towards the end of the year.  The committee 

decided it would be a good idea and concluded that the effort 

should be pursued.   

ii. Crosscutters Hot Stove Dinner Beneficiary:  Karla shared with 

the Committee an application for the Crosscutters Hot Stove 

Dinner Beneficiary.  In the past, non-profit organizations have 

obtained donations from $2,500 to $6,000.  Karla will be 

submitting the application before the November 15 deadline.   

iii. Mom Prom:  Shantay indicated the application for the beneficiary 

for Mom Prom should be done ASAP as their meeting to vote is 

this coming Monday.  Karla will complete this application.   

iv. Raise the Region:  Raise the Region is in March, 2019.  The 

Center has participated in this fundraising effort for two years in a 

row with a 30% increase in donation from the first year.   

 

Jim addressed the Committee and asked them to give some thought as to the plans for the use of 

the funds raised in the future, possibly carrying forward with a “theme.”  This group will be 

instrumental in framing the plans for the Strategic Plan as we consider it in the upcoming year. 

 

Other suggestions and/or comments from the Committee included the operation of the Webpage 

“pop up” and wanting to make sure the Center is gaining accurate information.  Another 
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question. which was brought up for discussion, was if the employees, as well as patients, were 

asked to “like” River Valley Health and Dental Center on Facebook.   

 

Next Meeting Date:  January 21, 2019 @ 5:30 PM Center Conference Room.   


